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Ensuring the community voice is heard in healthcare decision making.  

 

Dear healthcare consumers and partners in health, 
 

It is a privilege to be asked to write a few words to you in Waitakere Health Link’s end-of-year 
newsletter. This year the DHB has focused on extending our services and improving access for 
patients with a number of significant advances in the services we provide the people living in 
the west of our district.  Some of our key advancements this year include: • The start of 24-7 emergency care services for adults at Waitakere Hospital from 

June 7. The service’s commencement marks the completion of our commitment to 
delivering 24 hour emergency care to all residents in west Auckland and follows the 
introduction of 24-7 emergency care services for children in 2010. • Start of a $3.2 million expansion of the Rangitira paediatric inpatient unit at 
Waitakere Hospital. Once completed in June next year, the expansion will see an additional 
11 beds added to the existing 22 beds, along with a new negative pressure isolation room 
to help control the spread of diseases like measles and chicken pox. • More accessible and affordable after hours urgent healthcare with west 
Aucklanders now able to access a network of Accident and Medical clinics that will be open 
evenings, weekends and on public holidays until at least 10pm. The move means residents 
in our district living in the west can access the two White Cross clinics – in New Lynn and 
Henderson – at reduced charges after hours. For example, in Henderson, under 6-year-olds 
usually charged up to $36 on a public holiday will now be seen free after hours. • Start of our BowelScreening Pilot , a four-year programme that will screen 134,000 
eligible people aged between 50 and 74 years residing in our district. Bowel cancer is the 
second most common cancer in New Zealand, and our death rate from it is one of the 
highest in the developed world. Over 100 Waitemata residents die of bowel cancer each 
year and the screening programme will help reduce these deaths. At the hub of this 
screening programme is a purpose built endoscopy room located at Waitakere Hospital, 
which is now operational. 

• Development of Awhina Health Campus facilities at Waitakere Hospital through a $1 
million joint Unitec-Waitemata DHB investment. The project – part of a DHB-wide project to 
support better research, learning and training opportunities – will see the development of a 
164-seat seminar room, student spaces, teaching and IT facilities to support better, 
smarter, more work-ready healthcare graduates. For young people in west Auckland, it 
means more opportunities to train for healthcare professions close to home. • In child oral health, we have also rolled out three transportable dental units – in 
Henderson, Pomaria and Kelston – and two fixed clinics in Henderson and Te Atatu. These 
clinics are part of our DHB’s ongoing commitment to providing better access to those at 
greatest risk of poor oral health. Good oral health and hygiene is an important part of 
general health. By supporting high quality oral health services for young people in our 
district, we are setting them up for good oral health for life. These improvements underscore our commitment to expanding and improving the services we 

provide in western Auckland. Looking to 2012, Waitakere residents can expect to see more 
from our DHB, including: 
• more hip and knee replacement surgeries at Waitakere Hospital • more urology clinics and operations • additional otorhinolaryngology (ear, nose and throat) clinics and operating sessions • development of knee arthroscopy surgery in the west • in oral health services, the completion of the roll-out of our transportable dental units with four additional units next year. Two more fixed clinics are also expected to be developed in west Auckland next year. • full commissioning of the new Rangitira ward and health campus facilities  

Warm regards,  
Dr Dale Bramley, CEO, Waitemata DHB 




