“Waitakere Health Link has provided Waitemata Health Board with a community
perspective with regard to its communities in the Waitakere area and brings to our
attention health issues in this area. We appreciate your ongoing support for
engagement with our Waitakere Communities.”

Imelda Quilty-King, Community Engagement Co-Ordinator, WDHB

“As Chair of the Waitemata DHB Community and Public
Health Advisory Committee for the past 3 years I have very much appreciated the
input from Waitakere Health Link. They have been able to keep us fully informed
on local issues through their newsletters and 2 monthly reports to my committee
and have been of great help in establishing ECC 24 hour services for Waitakere.
Tracy has had her turn on my committee and been very constructive with
her thoughts and wishes for the Waitakere Community. Without her and her
hardworking committee, health outcomes in the west would be the poorer.” <
Warren Flaunty, Board Member, Waitemata District Health Board__

“Waitakere Health Link was an idea ahead of it's time, forming a community
group to influence DHB policy ~development, moniter implementation and
advocate for improved commq'nity based healthcare. This is still @ challenge, but
in true Waitakere style the Ebmmunity have kept that voice loud and'strong. Thank
you.” 1 1 5
i Penny Hulse, East Exechqve Member aqg Deputx Mayor, Waitakere C|ty Council

mltakere Health Lmk _has been a critical broker between the community and
health providers. an has fostered -a—uvmque spirit of collaboratwn WHL has
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“It has been a _‘ieca ﬂruge changef:r Waita re and th | west and wonderful
iews for Waitakere spital. The battle for 24/7 emergency care has finally been
on. Congratulations also on the new childrens services and a wonderful
Waitakere based heart-care service. Many thanks to the lovely team at Health
- Link.” = o 3 - |
Brenda Brady, Councillor, Waitakere C_lTy.Councll'r 1
[
' “Waitakere Health Link has meant that we have had an equal voice from our
community direct to the District Health Board. We have had the benefit of some
wonderful people contributing to the group from all parts of the health spectrum
and a cross section of our community who have strongly lobbied for better health
services and facilities for us in the West. Thanks must go to Maureen Wood for her
chairmanship over many years and of course Meredith's baking. As a Councillor
tasked with the wellbeing of our people I have felt very reassured by the tireless
work of the Health Link Executive and thoroughly enjoyed being part of the team
2004 to 2007.”
Linda Cooper, Councillor, Waitakere City Council

“A very good vehicle for accessing a strong community voice on important health
matters. WHL has been the community “conscience” for WDHB and PHOs.”
Alan Greenslade, Greenslade Consulting Ltd
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Ensuring the community voice is heard
in healthcare decision making.



“I remember going to a public meeting at the Waitakere Hospital grounds and

The Waitakere Health Plan 2000 wanting to start digging for the building of a Real Hospital in Waitakere.”

During the 1999 and 2000 the Waitakere community was involved in the consultation process Corrie Van der Hulst, Member
for the Waitakere Health Plan. The plan was needed to meet the challenges of a range of health

“Being part of the inaugural WHL Team was my introduction to community work
wider than the mental health sector. It was also with encouragement from
Meredith, Penny and other WHL people that I was one of 40 candidates for the
local body elections (as a Waitemata DHB candidate) in 2001 - the first (and still
only) time I have ever considered being part of governance at that level. Being
part of WHL was really enjoyable and gave me a
significant boost in confidence and an increased sense of
value to my community.”

Waitakere Health Link was established to monitor the Waitakere | Waitakere Health Plan | Gary Sutcliffe, Past Executive Committee Member
Health Plan, to ensure that the strategic initiatives in the plan were

carried out and that the community voice would continue to play a Towards 2010
significant role in healthcare planning and decision making.

issues facing Waitakere communities such as population growth, ageing and increasing ethnic
diversity. Historic problems such as the divide between primary and secondary services
were recognised to be a significant barrier to coordinated patient care. It was seen that
addressing these problems required effective leadership and collaboration between healthcare
providers, as well as community participation to ensure that the

services provided were meeting the needs and aspirations of the

communities being served.

“Looking back over the past 10 years,
Link has continued to work on ensurin,
voice is heard in health « ¢
eestablishment of Waitakere Hospital was one of the most : expanding new ini
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Our vision is for community involvement in health
care decision making processes to become part
st a ) smbers of the culture of our healthcare organisations
and communities.

Waitakere Health Planning Group
October 2000
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